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The Coalition of Neighbourhood Houses Capital Region:
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e is committed to working with policy makers, funders, and our
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Neighbourhood House
supports and services were
used 134,958 times in 2021

Neighbourhood houses are local service hubs that ensure individuals and
families have access to supports and services within their own neighbour-
hood or nearby communities. They respond to the evolving needs of
residents by providing a diverse range of family-centred and strength-
based supports and services that are accessible and effective.

Services look different from neighbourhood house to neighbourhood
house as each engages with their community to actively address its issues
and challenges and works with families and individuals to build their
capacity. Neighbourhood houses also provide opportunities for people to
connect and contribute to their local community through social,
educational, recreational and support activities.
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In 2021, the Coalition of Neighbourhood Houses Capital Region
provided the following core services:
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Early childhood development v v v v v v v
Childcare services v v v v v v
Parent education v v v v v v v
Parent/caregiver support v v v v v v v
Child/adult drop-in programs v v v v v v v
Meal/food programs v v v v v v v
Resources and/or referrals v v v v v v v
Volunteer opportunities v v v v v v v

Some neighbourhood houses also provided services such as:

Seniors programs v v v v v v v
Youth programs v v v v v v v
Counselling services v v
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Drop-in programs were accessed 9,441 times.
2,073
children attended early childhood development
programs.
1,782 community
members volunteered for a total of 35,820 hours.
1,764 parents and caregivers accessed parent

support services

1,502 childcare spots were used.

1,173 youth were engaged

in healthy activities.
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